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Practical Demonstration on —

*  Product Knowledge and Skin Care.
#  Faee and Skn Analysis for Make-Up.
Light Studies.

#  Make Up Techniques-
1y Base Foundation Analysis
2y Cream and Powder Relation.
3y Coumtouring Blending , Lips, Brows, Eyes, Material
4 Cleanng the make up Artists Tools

#  Working with the Make up Arist's tool- Brush, Spoage, Puff.

*  Types of Make-up

1)
2
3
4
3
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N
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%

Beauty and Special Oecasion Make-up.
Fantasy Make-Up

HD Make Up.

Fashion Show Make UP Trend.
Corractive Make Up.

Western Bridal Make- Up.

Traditional Bridal Make-Up.

Clazsic Make-Up.

Hair Styling.

»  Vanity Set-Up.
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CONCLUSION

The conclusions that can be taken based on the results of research and

discussion are, as follows:

1) It is proven that experience quality effects positively and significantly to
customer satisfaction on hair and beauty salon customers. It means that
experience quality which is positive feeling was succeed can be felt by hair
and beauty salon customers on every stage on customer cycle before service
using happened until using and also including interaction from employees
which overstep so that give satisfaction for hair & beauty salon customers.

2) It is proven that experience quality effects positively and significantly to
loyalty on hair and beauty salon consumers. With this evidence, it shows that
the higher experience quality that is felt by hair and beauty salon customers
the bigger customer loyalty on the company.

3) It is proven that satisfaction has positive and significant effect on loyalty of
hair and beauty salon customers. That means the higher customer satisfaction
level so the higher customer loyalty.

4) Satisfaction effects on improving experience quality and customer loyalty. So,
it can be concluded that customer satisfaction reinforces the connection

between experience quality and loyalty.




